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Soin 1994, Gandee started Backtrack

Ine., a company that conduocts pre-
background checks

kurnble beginnings amound hic

froram into BETVICE COmpany
with &7 gwhyuu and ﬂl'ﬁ.m in
Mendor and Southern Califomnia

“Now, everybody knows what employment screen-

ing Is.
SUSAN GURBACH
BACKETRACK'S DIRECTOR OF OPERATIONS
That growth includes 27 new -

table, Backirack has be quite
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operation on Tyler Boulevard.
Susan Gurbach, director of
operations, said high-profile
lawsuits against companies
that were shown to be negli-
gent in their hiring practices
has helped demand- for
Backtrack’s services grow.
“Qur clients were not very
well educated when we
started,” Gurbach said.
“Now, everybody knows
what employment screening
is. Employers can be held
liable for what their employ=
ees do, so they have to be
able to stand up and prove
they were diligent.”
‘Ganidee creditsithe success.
of Backtrack - to-his- staff,
stimely-service,- and-expen-

=

“My previous experience
in the recruiting industry
has sensitized me to the
needs of companies,”
Gandee said. “Most of the
companies that begin the
service with us stick with us’
because of our outstandin®
service.”

He listed Avery Dennison,
Corecomin and Rubbermaid
as area companies who uti-
lize Backtrack’s services,
but said the majority of its
business comes  from
beyond Greater Cleveland.

“We have a sincere inter-
est in filling their needs,” he
said. “Our people get to
know the (client’s needs).
Customized service makes a

big difference.”



