BACKTRACK AND RSI RECOGNIZED BY EMPLOYERS RESOURCE
COUNCIL WITH NORTHCOAST 99 AWARD

Mentor, OH — BackTrack, Inc., a national employment screening organization and its subsidiary,
Recruiter Solutions International (RSI), a permanent staffing solutions firm, were recognized with
the NorthCoast 99 award.

NorthCoast 99 is an annual program which collaborates with the Employers Resource Council
and Enterprise Development Inc. to identify ninety-nine of the best Northeast Ohio employers.
Companies are required to submit an extensive questionnaire and are judged on critical
employment areas of compensation, benefits, health and safety, training and education, diversity,
community services, work/life, recruitment and retention and employee communication.

“It's an honor to be recognized as having a great working environment,” commented Robert
Gandee, CEO of BackTrack, Inc. and RSI. “Our executive team has been involved in the
employment marketplace in either recruiting or background screening for over 25 years and we
believe that our employees are an important ingredient to our success.”

According to Gandee, the over 60 employees of both companies share a commitment to open
communications, ongoing professional training and a keen motivation for family values and
community involvement.

BackTrack was founded in 1994 to provide screening services that enable companies to make
informed decisions on employment decisions. Gandee and the company’s vice president, Linda
Gandee utilize proprietary software, technology and an intensive employee-training program. This
process enables their team of specialists to make critical checks on an applicant’s resume and
past history.

The company’s small team of specialists has quickly grown over the last seven years to include
over 60 employees and has been recognized as one of the fastest growing companies in the U.S.

In first quarter of 2001, Gandee acquired Recruiter Solutions International, which provides
specialized recruiting expertise to his client companies.

BackTrack, Inc. and Recruiter Solutions International are located in Mentor, OH, 17 miles east of
downtown Cleveland. Future plans for the businesses include additional growth through
increased market penetration.

For additional information, contact Susan Gurbach at (800) 991-9694.



